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Kumar & Menon [5] studied about relationship Irwh“"z‘ and identifiecd major problems faced by
Lt perccption mwnrd? “ﬂn“.; u;hp:c;fu; found that there is a mﬁﬁi: altltud;l m
Ce NCCCES. ween N
r:::::: r:nrﬁ!';:gd ;:gggtﬁﬁrrm services and has a P:;T“:;:::ﬂ::;:!ﬁp
e of UPI services which is also a major challense gt | data to design regression me del
mm ct al. [6] assessed the key param @ ke hmuﬁ'ca?alc) dealt on UPI using monthly
for prediction of monthly value of (ransactions (dependent vark blo and inferred from regression
volume and banks live on platform, which are explanatory vl?]‘lﬂ I B volume and VIBSHOH
coefficient (P) value that there exists significant relationship ey have been counterpro doctivel
transactions on UPI Also, researcher inferred that zero MDR Pﬂfi'f Lo banks in/Indik pe
denoted by fall in volume of debit cards payments after cxamining 4 leading based on-
their combined remittance and beneficiary volume th.m_ugh UPI plnlfonﬂi;:tinns snd evaliated AT
Kumar & Singh [7] studied about various Kinds of dl.gllE| payment tran!;ln it e
payment nctivities and concluded that PPI transactions have increased 5 15107 lakh crore P
while it also claimed that value of digital payment dropped from 149 lakh crore

S jons.
study period. Debit card and PPl account accounted majority of non-cash "“E’iﬂ“;’:‘s i India. UPIL
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Kumar et al. [8] studied about growth trajectory of UPI based mo ¢ ;
transaction volume through different platforms for financial year 2:[!20-21 was hlgl:;rsli rl‘fifj'lmg‘“:li;:
pay followed by PhonePe, NPCI International Payments Limited (NIPL), collaborali

Singapore-based Liquid Group, & leading cross-border digital payments will help in rcac!:mg_ .
milﬁun merchants ilﬂl:mnﬁonn;ljty. It also stated that UPI has now crossed thc_ ﬂﬂ‘!}‘. adopters’ stage
and entered into the early majority stage. India is witnessing high growth in dr!;!lal payment as
Indian consumer has a median age of 28.4 as on 2020.1t also stated about credit facility through UPI
which can be the next big thing.

Sheerin [9] studied and analysed the growth of digitalisation of banking sector, focusing on the
number of ATMs and POS deployed, the value and volume of transactions done through NEFT,
RTGS and mobile banking, various schemes adopted by Government and challenges of the digital
payment system. Till march 2018 ATM deployed was 2,07,052 and POS deployed was 30,83,
067,UPI and IMPS mode of digital payments registered a robust growth in 2017-2018 both in terms
of value and volume.

Sahi [10] studied on trend of security and privacy in digital payment using systematic review
combining qualitative and quantitative methodologies. Systematic review of 591 articles from
Scopus database showed that China is the topmost country publishing articles on digital payment
followed by India and USA. The trend of studies on security and privacy concems related to digital
payment from 1989 to 2021 shows that highest research on this topic was done on 2021 i.c., 128.
Future research on various dimensions of risk like platform related risk, network related risk, service-
related risk etc can be studied.

Rescarch Gap

Although various studies have been done on digital payment by comparing old mode of digital
payment to newer ones, impact of demonetization on digital payment in 2015-17 time period
security and privacy in digital payment, impact of Covid-19, digitalisation of banking sector and
most of digital payment research was bascd on Unified payment interface growth, government
schemes and challenges of digital payment. Studics have also been done on studying tr!cnd till 2018-
19 but very few studies have been done studying trend of digital payment from 2018-19 10 2022.23
Most popular digital payment mode used and driving factors of digital payment. Thus the re : i
has selected the present study which will provide insight into adoption of digital l RS
focusing on their volume and usage. gilal payment modes

UGC CARE Group-1,
32





















