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0 . widely acknowledged as a vital
ial galh 1 development. Itis also regarded as
. 'thmnannem for the development of the
e com};o and socio-economic development
ofpey & el Therefore, it has become necessary
f'ew““h()::e;ave provision for sound healthcare
1; ',M:sr;ban as well as in rural areas. Expanding
ruﬁthcart services availability i.n thc_ rural parts of
aatyis  crucial priority. India being a nétlon of
jes where majority of the populations live in rural
d mqulres anintensive approach towards rural health
sl N,2015). Public health infrastructure in rural
sonsit of three-tier structure i.e., Sub-Centers
| Prmary Health Centers (PHCs) and Community
# Centers (CHCs) based on pre-determined
i norms s as to serve the people of the
uniy efficiently (Verma G. and MoinUddin,
W first and second tier commonly known as the
Wt which comprises SCs and PHCs has been

developed particularly to fy
needs of the people of rura)
substantial improvements ha
sector during the
the health results
SK.etal 2011).

Ifill the basic healthcare
areas. Although in India,
ve been made in health
last 60 years after independence, but
still lacks the desired status. (Reddy

Development in the service quality provided by
primary healthcare apart from increasing availability
and affordability has become an important concern for
developing countries like India in the past few years
(Sharma J.K. and Narang R.,2011). Studies have
brought to light, patients® satisfaction as an important
indicator for determining the healthcare and medical-
care quality. Although the service quality and
effectiveness depends to a large extent on the standard
of the performance of medical staff’s but in the last few
year patients’ viewpoint or opinion on services have al'so
been taken into consideration in determining quality
(Chand B.B. et.al,2018).
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